Boost your tax and license
compliance operations

Join us at a conference designed to turn
ideas into reality, increase skills, and
give attendees one-on-one access to
subject-matter experts.

The CSC TCI 2020 User Conference is
two days of learning and networking opportunities with a community of professionals dedicated to changing the way tax
and compliance tasks are managed.

Who should attend?
Professionals interested in networking

Organizations

with industry peers

overall compliance risk

Users wanting advanced proficiency

Professionals looking to find more

with compliance software

efficiencies with their software usage

Managers

seeking

best

practices;

individuals looking for professional
development

looking

to

reduce

Executives scouting for the latest
industry trends
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Conference-quality
educational content
Continuing

professional

education

(CPE) is required on an annual basis for certain individuals to maintain
their professional knowledge and stay
apprised of changes to the disciplines
they work in.
Attending CPE-eligible sessions is a
sign that the quality of education you’re
receiving is of the highest caliber.

Certified educators
• Support and consulting staff are
Technology Services Industry
Association (TSIA) certified
• Trainers are Talent Development
(TD) certified
• Sessions are all led by subject
matter experts
• Sessions are CPE-eligible
tciuserconference.com

“You’ll learn new things; it’s interesting to
hear about other companies’ experiences.”
- N. Kim, Amazon

Conference learning is
impossible to duplicate

The power in face-to-face meetings comes
from human connections.

Organic small group discussions aren’t
listed on an agenda, but their value is evident once a few people start discussing
topics on a more personal level.

Jump-start your solution training, enroll
in best-practices sessions, and spend time
networking with other professionals.

Industries represented at the conference
Grocery and restaurant

Utility and telecommunications

Healthcare and real estate

Oil and gas, manufacturing

Distributors and leasing

Retail and business services
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Work with support, training,
and consulting staff

What’s new in

Tips, tricks, and

PTMS and LicenseHQ

troubleshooting

Real estate

Best practices

Advanced Excel

State-specific issues

“I gained numerous professional benefits
from attending. A variety of workshops and
sessions allowed me to target areas where
I wanted to increase my knowledge.”
- G. Mattias, Sun Communities

Become a Change Agent
Enter the 2020 Change Agent Awards
to win prizes and gain recognition from
your peers, your company, and the industry. Summarize how PTMS or LicenseHQ
helped your team achieve a win.

Recognize the process improvements your
team has implemented to make your operations as streamlined as possible.
Change Agent nominees will have until
the start of closing session to solicit votes
from attendees. The winning Change
Agent will receive prizes and a special recognition at next year’s conference.

The value of networking

Expanding your network builds your social capital and adds to your company’s
reach. Benefit from hearing firsthand industry-tested strategies, workflows, best
practices, and expertise.

“I find the User Group luncheons
to be one of the most invaluable
opportunities offered.”
- T. Bellantuoni, Pacific Rim Capital
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Conference venue
With views of the San Diego skyline,
the Coronado Island Marriott Resort &
Spa is ideally situated to provide easy
access to Coronado Beach and San Diego attractions, including the Gaslamp
District and Balboa Park.

Convince your boss
Save time and money by enhancing your proficiency
and improving your processes. Attending provides
other opportunities that would benefit you:
• Attending customer-led case studies to get an
in-depth look at ways other companies have improved their processes
• Meeting one-on-one with CSC TCI staff
members to discuss your business issues
• Exchanging ideas with peers during roundtable
discussions, sessions, and events
• Learning new system features and receiving
hands-on instruction on how to implement them
• Getting updates from consultants as well as
jurisdictional representatives

Do you need to secure
manager approval?
DO W N L O AD T H E P I T C H D OC

PREPAY
NOW!
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